
What are the grants?
The grants of up to £2000 per property are funded by Exeter City 
Council, for anybody who is over 50 years old and living in a park  
home in Exeter.

There is now more funding available through the scheme, so if you are 
thinking of improving the energy efficiency or need to repair your home 
then now is the time to apply.

Happy clients
Here’s what one client said about the scheme: “The whole process 
from the first phone call to the completion of the work has been  
excellent. Every person involved have been so helpful and explained 
everything so clearly, so polite the entire group.”

Another client said: “Therm-Eco are an excellent firm, work well  
and their workmen are polite and considerate.”

Grant Level
Under the scheme some measures will exceed the £2000 grant.  
In these cases there are other options to assist in works being paid for  
and going ahead.

In some cases, such as with underfloor insulation, loft insulation and 
heating repairs, the £2000 grant may cover the cost of the individual 
measure. All the works are subject to survey and qualification. 

Exeter 
Warm & Healthy Park 
Homes Scheme

Over 95  
residents have 
applied for the 
scheme so far!

Contact Us
For more information contact 
Ridgewater Energy on:

Phone:
01202 385475

Email:
info@ridgewaterenergy.co.uk
9am - 5pm Monday to Friday

Seen your neighbours having work done to their property?  
Want to know more? Are you interested in a grant or subsidised 
loan for external wall insulation, underfloor insulation, roof  
insulation, double glazing, heating or other repairs?

This leaflet has been prepared by Ridgewater Energy in partnership with Wessex Resolutions CIC and Exeter City Council.



For more information, please contact Ridgewater Energy on:

Call: 01202 385475
Email: info@ridgewaterenergy.co.uk
www.ridgewaterenergy.co.uk

Finance
You can apply for a Council subsidised Energy Loan to fund the 
shortfall. Loans are provided by Wessex Resolutions CIC, a not for profit 
lender working in partnership with Exeter City Council. However, there’s 
no obligation to take a loan to receive the grant, you can use your own 
funds or make alternative arrangements.

To apply, there will be an application form for you to complete,  
along with a questionnaire.

A loans adviser from Wessex Resolutions CIC will visit you in your own 
home to carry out a no obligation financial assessment. There are 
no hidden fees or charges with a Wessex Resolutions CIC loan. Your 
adviser will work with you to find a solution which meets your individual 
needs and means. Wessex Resolutions CIC provides responsible finance 
and will only approve a loan if they are sure that the loan is affordable 
for you.

Representative Example 
Interest is fixed throughout the loan at 4% (Representative 4.2% APR).

Loan 
Amount

Number of  
Monthly Repayments

Amount of  
Monthly Repayment

Total Amount 
Payable

£3,000 60 £55.25 £3,314.97

£3,000 120 £30.37 £3,644.82

£5,000 60 £92.08 £5,524.96

£5,000 120 £50.62 £6,074.71

“The whole process from  
the first phone call to the 
completion of the work has 
been excellent. Every person 
involved has been so helpful 
and explained everything  
so clearly.”

Exeter - Warm & Healthy Park Homes Scheme

“My home is so much  
warmer now the insulation 
has been fitted, and it looks 
brand new again.”

“I can’t thank everyone  
involved enough, it has really 
made a difference to my  
bills and I feel much more 
cosy now.”

Missing payments could affect your credit rating and ability to obtain 
credit in the future. Loans are subject to status.

Wessex Resolutions C.I.C.: a community interest company limited by guarantee, registered in 
England, company number 4512225. Registered address: Heatherton Park Studios, Bradford on 
Tone, Taunton TA4 1EU.‘Wessex Loans’ and ‘Wessex Home Improvement Loans’ are trading names 
used by this company. Wessex Resolutions C.I.C is authorised and regulated by the Financial 
Conduct Authority (675263) for credit and debt-related regulated activities.

This leaflet has been prepared by Ridgewater Energy in partnership with Wessex Resolutions CIC and Exeter City Council.


